J/L

JAPAN AIRLINES

Hands-FREE Travel (Japan Airlines Group)

Eligibility

Customers flying on international segments* from Narita International Airport on JAL, JAA or JALways, with
the exception of code-share flights operated by another airline.

* This feature is currently not available on flights destined to or via the U.S.A (including Guam, Saipan and
Hawaii.)

Fee
Metropolitan Area  ¥2,600 per piece (includes tax)

Acceptable Baggage

Baggage where the total of the 3 dimensions does not exceed 120cm and with a maximum weight of 20kgs,
per piece. Please note that a suitcase, golf bag or a pair of snow skies is considered being within 120cm.
Overweight baggage can not be accepted.

Advanced Reservations
Please note that advanced reservation is required by 12:00 noon, one day prior to the departure date and
baggage must be available for pick-up, one day prior to departure.

Limitations

1. Baggage exceeding the free allowance (subject to excess baggage charge), dangerous goods,
valuables, precious items, fragile items and live animals can not be accepted.

2. Check-inis available after 7:30AM, on the day of departure.

3. This feature can not be combined with self-service check-in.

Notice

1. Please note that Hands-FREE Travel feature is subject to denial , under the following circumstances;

o  Items listed below can not be accepted:
Dangerous goods, such as, explosives (includes fireworks), compressed gases (includes butane gas cassettes and oxygen bottles
for sport use), flammable liquids and solids (includes excessive volume of matches and lighters, alcoholic beverages exceeding
70%), poisons, insecticides (spray, smoke, smoke-less, misty, powder types), corrosives, oxidizing materials, radioactive materials,
magnetic material and any other items which may endanger the flight. Firearms, swords, knives and any weapons can not be
accepted.
Valuables such as cash, jewelry, securities, artwork, antique.
Precious items such as, documents, electronic data, travel documents (passport, identification etc.), samples, credit cards, bills or
exchange, bankbooks, checks, commuter passes, keys, computer and its accessories, cellular phone, camera, digital camera, video
camera, medication, art work, watch/clock, memento and etc.
Fragile items such as musical instruments, sports equipments (surfboard, wind surfing, scuba gear, bicycle etc.), ceramics, glass
articles, and liquor etc.
Other items such as live animals, items requiring clearance from respective agencies, such as export permit, license or approval*.,
* Items requiring export license from Customs Office, firearms, swords, antique and etc., temporarily admissioned items on ATA
Carnets under the Customs Convention (ATA Convention ), export (re-export), commercial samples, foreign items subject to
re-import, requiring MITI approval and etc.

©  For purposes of maintaining security such as, failed to pass the security inspection, possibility of being tampered with, miss match in
piece count or any other security related reasons.

o  Did not check-in for flight on the day of departure or was not able to meet the 45 minute check-in close out deadline.

2. Should there be any suspicious items in the baggage and or due to special reasons, the inspector may
conduct an inspection with the presence of the passenger.

3. The return of the once accepted baggage, may not be returnable on the day of departure.

4. Please remove film from cameras in checked baggage. All baggage is subject to EDS (Explosive
Detection System) security inspection, which will damage your film.
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“Hands-FREE Travel” Registration Form

Last Name First Name
Please indicate name of traveler

Postal Code :
Address :

Telephone

Year Month Day

JAL JAA JAlLways

Hour Minute
[ Pick-up Date
Year Month Day
— Suitcase pcs [ Carton Box pcs
[ Bag pcs [ Golf Bag pcs

* Please contact the hotel receptionist, as an advanced reservation is required.

[
Please pay cash to the hotel receptionist at time of baggage drop-off.
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